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Key Fact Statement for Deposit Products (KFS) under Fixed Deposits

National Bank of Pakistan,

Branch, IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts
offered by other banks. You have the right to receive KFS from other banks for comparison.

Date

This information is accurate as of the date above. Services, fees and mark up rates may change on 6-Monthly basis. For updated fees/charges, you may visit our website or branches.
Account Types & Salient Features:

Deposit Products

To Open

To Keep

Currency

Minimum
Balance
for Account

Account Maintenance Fee

(Subject to the applicable tax rate)
Is Profit Paid on account? (Yes/No)

Indicative Profit Rate. (%)

SNTDR
7 OR 30 DAYS

PLS TDR Premium Aamdani
Certificate

Plus Term Deposit
Certificate VIP (Special) Term 

Deposit Receipt

PKR

20.50% Declared profit rates shall be posted at notice board of NBP Branches and uploaded on website.

YES

FCY Fixed Deposit
Receipt

USD
EURO
GBP
JPY

1,000

NILNIL

20,000

1,000

1,000

1,000 20,000

1,000

1,000

1,000

1,000

NIL NIL

10,000,000

10,000,000

NIL NIL
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IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find full list at our branches and website www.nbp.com.pk. Please note that all bank charges are exclusive of applicable taxes.
Service Charges

Profit Payment Frequency

Formula for Profit Payment

Half Yearly Monthly

Min. 7 or  30 Days notice period

Maturity Monthly/
Quarterly/
Annually/
Maturity

Premature Encashment Option Available Subject to Bank Policies & Procedures as mentioned in Bank's Schedule of Charges.

Intercity

Intra-city

Own ATM
Withdrawal

Other Bank ATM

ADC / Digital

Clearing

For Other
Transactions

Union Pay
International

(UPI)

PayPak

Issuance

Stop Payment

Cash
Transaction

SMS Alerts

Debit Cards

Cheque Book

Daily Profit Accrual = Daily Balance x Profit Rate
Actual Days in a Year

Premature / Early
Encashment / Withdrawal Fee

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable
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Loose Cheque

Banker Cheque
/ Pay Order

Foreign
Demand Draft

Wire Transfer

Annual

Half Yearly

Duplicate

ADC / Digital
Channels

Others

Internet Banking
Subscription
(One-time &

Annual)

Mobile Banking
Subscription
(One-time &

Annual)

Normal

Intercity

Same Day

Customer
Request

Remittance
(Local)

Remittance
(Foreign)

Statement of
Account

Fund Transfer

Digital
Banking

Clearing

Closure of
Account

61 2 3 4 5

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable



Record updation:
Always keep profiles/records updated with the bank to avoid missing any significant communication. You 
can contact at your concerned branch to update your information.

What happens if you do not use this account for a long period?
If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes 
dormant:

No withdrawal will be allowed.
Dispatch of statement of account will be stopped.
Cheque book cannot be issued.
Cheque would not be accepted.

To reactivate your account, you must submit:
A written request for activation.
In case of either or survivor account it can be activated on the written request of any of them.
A copy of valid CNIC / SNIC.
Senior Citizen of age 65 or above can activate through request & operate account with their expired 
CNIC.
Biometric verification by branch, however in case of Non Resident Pakistani (NRP) / Resident Pakistani 
travelling abroad provide undertaking for exemption of biometric verification with valid passport, valid 
visa, exit stamp & valid resident permit / proof (only for NRP).

Requirements to open an account:
To open the account you will need to satisfy some identification requirements as per regulatory instructions 
and bank's internal policies. These may include providing documents and information to verify your identity. 
Such information may be required on a periodic basis. Please ask us for more details.

Safe Custody:
Safe custody of access tools to your account like Debit cards, PINS, Cheques, e-banking usernames, 
passwords; other personal information, etc. is your responsibility. Bank cannot be held responsible in case 
of a security lapse at the customer's end. Therfore, please:

Do not share any details related to your bank account, debit/credit card, and personal details on 
telephone call or email even if the caller/sender claims to be someone from NBP, State Bank, FBR or any 
government/law enforcement agency.

Do not click on links or download attachments received via email, SMS, messaging apps
(WhatsApp/Facebook Messenger etc.) or found on the internet websites. They may steal sensitive 
information for fraud.

Do not handover your Debit card to anyone.

Never use your Name, CNIC No. and/or Date of Birth as password.

Cheque Bounce:
Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing cheques 
with utmost prudence.
As per 489-F, i.e. Dishonestly issuing a cheque, whoever dishonestly issues a cheque towards payments of 
financing or fulfillment of an obligation which is dishonoured on presentation, shall be punishable with 
imprisonment which may extend to three years and with fine, unless he can establish, for which the burden 
of proof shall rest on him, that he had made arrangements with his bank to ensure that the cheque would be 
honoured and that the bank was at fault in not honouring the cheque.



Unclaimed Deposits:
In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated 
during the period of last ten years, except deposits in the name of a minor or a Government or a court of law, 
are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the conditions as per 
provisions of law. The surrendered deposits can be claimed through the respective banks. For further 
information, please contact your concerned branch.

How can you get assistance or make a complaint?
The Divisional Head,
Complaint Management Division, Service Quality Group,
National Bank of Pakistan, 7th Floor,
Head Office, Karachi.
Helpline: 111-NBP-NBP (+92-21-111-627-627)
Email: cmw.sqd@nbp.com.pk
Website: www.nbp.com.pk/enquiries/index.aspx

If you are not satisfied with our response,
you may contact:

Banking Mohtasib Pakistan Secretariat
Mailing address: 5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi
Telephone: +9221-99211334 to 38 (5 lines)
Facsimile: +9221-9921731 5
Email: info@bankingmohtasib.gov.pk
Web site: www.bankingmohtasib.gov.pk

State Bank of Pakistan:
The Director
Banking Conduct & Consumer Protection Department,
5th floor, SBP Main Building
State Bank of Pakistan
I.I. Chundrigar Road, Karachi
E mail: cpd.helpdesk@sbp.org.pk
Web site: www.sbp.org.pk
UAN No: III-727-273

Closing the account:
In order to close your account, please provide a written request on 'standard account closure form'.




