ISLAMIC BANKING &:Lpctiy

Key Fact Statement for Deposit Accounts (KFS) e b’lg.}pi.b:..'.ﬁ:’léﬂf
NBP Aitemaad Islamic Banking Date &6 | D D-M M-Y Y Y Y must be filled by Customer

Branch, IMPORTANT: Read this document carefully if you are considering opening a new account. Itis available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
bfb&lﬁvrf_ajﬂ';f{? [y, é/uf'”&ijwc'--_umu—&u f 4--/19\5_):”.‘;:/51/),'!... -;_.Lr" s _:J;s!u/f.r-t:iw/‘;'_bLib/JLfn_ﬂ!JZ_bU}&/ E'/'Ln..U.—’ 'f' ..aL(-'
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Account Types & Salient Features: ._,u,a?um.urui 1
This information is accurate as of the date above. Services, fees and profit rates may change on monthly
basis. For updated fees / charges, you may visit our website www.nbp.com.pk/Islamic or visit our - .
branches. ~UE e s www.nbp.com pklislamic &4 Lo dial AL

Particulars s

{j_:h.?féj_'_"’.."-hh" '(ZJE‘u'f.-v‘:_:i.nJ,*I:”.;,Ié}fuﬁ:(ﬁa;uuﬁ_r‘t;utfzjé dtﬁsh,_ﬁi-"-oLw-..{:“-.fn—f u;'.“UE«_’;‘.V.."-oL:J‘“:

Deposit Products Name of | Current | Current | Basic | Asaan | Foree | Amirah | Amirah | Foree | Asaan | Saving *S:::ing Mahana | Income | Senior *S*enior *S*enior Merchant| DA IDA Tem
NBP Aitemaad-Islamic Account | Account [ Banking | Current (Remittance| Cument | Saving |Remittance| Saving | Account | aceount | Bachat | Support| Saving | pcs | DCs | Account | ks & | gz | Depos
Banking .. | FCY | Account| Account| Current | Account| Account| Saving [Account| ¢ |“Fgy  [Account| Account| Account| Current | Saving | w=r |SHdes ;,{,:,L.‘ Certificate
C o e N A et ACG”““‘ vl et | Acountf g ) 2 ez | 6 | A& [Account| Account| sk | e
PR Lk e F‘“‘ wi | "5 [ T'T';;, J‘;r s e 5,5“;. zan | T < | pes A | pes A IFI- | N8R -‘:i%':
cY = Kl..r = = 21 ] FCY 2K T T
Underlying 5 . Qardh .
Islamic Contract srl 1! Qardh %/ Mudharabah .1 5 Mudharabah ..z
USDIEURO! USDIEURQY
GBPICNY! GBPICNY/
Currency L{/ PKR J’ZEP”E\; | PKR | PKR | PKR [ PKR [ PKR | PKR | PKR | PKR ”’;EDiJ':Y/I PKR | PKR | PKR | PKR | PKR | PKR | PKR | PKR | PKR
gl | s | del | dell bl Ll odel | ded | o ey i ol [ | el [ G | del | Gl | get | e | del | del | def
. /‘\"“:"'—_'.5 . FaY] F. ¥l Y] et A ¥l Py i g2 “"“ et .y Y] a1 i i —t s .
- JILIZ-!:' ¥ ¥ v ¥ ¥ ¥ * ¥ L,"f'._’—'-‘l:‘ ¥ ¥ ¥ ¥ ¥ * ¥ ¥ -
et erdil
TH100
To open i ' 1=, Nil Nil
. P P _| 100 100 | 1,000 | 100 N.Il, 1,000 | 1,000 N,ll,_ 100 100 100 | 192500 [ 1.000 | 1,000 ; o 1,000 | 100,000 | 100,000 | 10,000
Minimum Balance for | &2 4 S A ! S| S
Account . 135,000
FEGIfE g | To keep|  Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A
M| G| | | S| | S | | ol | | e | | | S| | s | |G | | b

Account Maintenance Fee Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Uc‘j"f“.,; wi| GH | | | S| S| s | | sl | | S | s s | s | S| S| | s | | |
Is Profit Paid on account

(Subject to the applicable tax rate) Not Applicable (N/A) Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | NA | Yes [ Yes | Yes | Yes | Yes
< bletin ..r;b"(‘,’, bl s b o b ol U o o b S b ol b o U

Sl e IR

% Customer Type: T-1 for Adult Individual & Minor , T-2 for Sole Proprietorship, T-3 for Partnership / Limited Company / Corporation / NGO/ NPO / Charity / Agent / Executor and Administrator / Trust / Club / Society / Association / Govemment Office Account
#% % Senior DCS (Current/ Saving) Accounts for pensioners only. * % % Saving Account FCY will be offered soon.
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Indicative Profit Rate. (%)

AT N T

Not Applicable (N/A)
AT

Declared profit rates, weightages and Profit sharing ratio shall be posted at notice
board of NBP Aitemaad Islamic Banking Branches and uploaded on website.

by Iy Aedl L3S AP LB i Sni el

-4 52‘:/af/;z;gJTJ;QP‘.,.I_F%www.nbp.com,pkfislamiclsoclSOC,pdf A lpsfolal ,if/wr._.'_u‘i)'l.‘/;bbrL"VCV'ILJ)J?JbJ/(‘I e A

. , Monthly/
Profit Payment Freqﬁyen/cf Not Appl|(fable (N/A) Monthly <44 Maturity
2 Lokl Sk b j_ilf.-.LVl'F
| Daily Profit Accrual = Daily Day End Balance x Tier Rate x 1 1x {~3bx - =57 76 = ol st
Formula of Profit Payment: Not Applicable (N/A) 365 365
it wa (P 3 However, 366 days will be applicable in case of leap year and the impact of Value Date shall also be
v i - incorporated in Day End Balance or Profit Calculations.
K IS T E S TL e UL Eiatlr GIK 3366 il 2
Premature /
Early Encashment Not Applicable (N/A) Not Applicable (N/A) Nil
Withdrawl Fee 5 S s
UL el F
Service Charges
IMPORTANT: This is a list of the main service charges for these accounts. It does not include all charges. You can find Schedule of Bank Charges at our
branches, or on our website at www.nbp.com.pk/islamic/soc/soc.pdf. Please note that all bank charges are exclusive of applicable taxes and levies.
Z J'Lf J

Y19 ulm_fL'J"‘;si/-r"/'QLWJLiJ:?JLn.C‘[‘L-fJ e I3l

Modes si» |
Intercity . N/A
e Free for Six Months "
Intra-city Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
gash IS S| | | s | s | S| | S| | s | | sl | o | U | o | s | sl | S| sl |
ransaction
via Counter |NBP OwnATM| . . ) , , . . . ' . . , ) . . .
J.. | withdrawal Nil N/A Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Not Applicable
it S edagge | L |G | S| | S| | | | o | | | s | | | | | Weall
S EFe
Othe_r Bank ATM VA A .
wihdrawal | o3aq | Mo | 23.44 | 2344 | 2344 | 2344 | 23.44 | 2344 | 2344 | 2344 | N | 2344 | 23.44 | 23.44 | 23.44 | 2344 | 23.44 Not Applicable
[
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ADC/Digital Nil Nil Nil Nil_ Nil Nil Nil Nil Nil Nil_ Nil Nil Nil Nil Nil Nil Nil Not Applicable
J”‘f R L,":fi S s[ "'J ""f U’S‘Q{ ‘j Wt d:;[ i i m[ d:’f i f U/n{ L,'ﬁfw{ uf.;{ "'Z[ UC:‘JIW
SMSAlerts | ciearing | Ni | N | N[ NE| N | N[Nk | N | N | N | Nk | N[N | N | N | N | N Not Applicable
Coa | || o | | o | | | | | et | | o | | ot | | o | e | S
el
B B N O N N O T A I O O I NV A Not Applicable
/)_’ Sk | | | | o | i | SE | i A Y-~ | S| T s
Debit Cards |'ssvanceRenewal | oo | NIA |00 | Free | Free | Free | Free | Free | Free | gog | NA | gog | Free | Free | Free | Free | Free Not Applicable
(UPI Classic | 44 /-L2/65¢ O i | wk | wk | ek | oak | ek G Y I o R e
EMV) Annual Fee (uofrond) e | NIA | oo | Free | Free | Free | Free | Free | Free | pgop | NA | 2500 | Free | Free | Free | Free | Free Not Applicable
et | B S i | e | ok | ek | ek | b SO ST TS S e ey s
LE3T [ Replacement N/A N/A Not Applicable
o | owswenee) | 1250 | T | 1250 | Free | Free | Free | Free | Free | Free | 4950 | WA | 4250 | Free | Free | Free | Free | Free iy
(a1 Gl a5 Wil ade s s e ade ade SO ade ade ande ade e U
Debit Cards | 'ssvanceRenewel | 75 N/A 760 | Free | Free | Free | Free | Free | Free | 750 | NIA | 750 | Free | Free | Free | Free | Free Not Ap.plicable
(PayPak £ 45 125K A i | e e wds JC5- 20 e & = i b i i | ade s
Classic EMV') [Annual Fee (wfton)| N/A 2000 | Free | Free | Free | Free | Free | Free | ogoo N/A 2000 | Free | Free | Free | Free | Free Not Applicable
ket | P ey oi | ek | e | ek [ e | e O e | e | s | e [ s s
“ .
”Cf"LL? Efs’ﬂ-';ﬁgﬂ,‘ ent 1000 | VA | 1000 | Free | Free | Free | Free | Free | Free | 1p00 | NA | 1000 | Free | Free | Free | Free | Free Not Applicable
S b S i | oeb | et | e | oar | es S PN P YA R S S5
Issuance/Renewel | oy | NIA- | enq | Free | Free | Free | Free | Free | Free | gog | NA | goo | Free | Free | Free | Free | Free Not Applicable
Debit Cards | %/ 285K =i s e e =i e o O i e e i e UE b
(EMV UPI Gold)| Annual Fee ‘”F‘""“‘} a500 | VA | 3500 | Free | Free | Free | Free | Free | Free | g509 | VA | 3500 | Free | Free | Free | Free | Free Not Applicable
ke SR S wb | ei | e | e | e | oas W b | ek [ ar | ek | e S
W I8 i
o Eaes‘frlfgﬁgnn.] §£'_§ 1750 | NIA | 4750 | Free | Free | Free | Free | Free | Free | 1750 [ N/A | 1750 | Free | Free | Free | Free | Free Not Applicable
oATisp e D i | ek | ek | ek | s | aE S C T S e S D
. IssuancelRenewal | g0 [ N/A | o) | Free | Free | Free | Free | Free | Free | gog | VA | goo | Free | Free | Free | Free | Free Not Applicable
Debit Cards | /12616 o o | ek | e | ek | ek | en 3 b | ek | oeb | oep | e 3
Corbadge) Annual Fee (uront)| go00 | NIA - o000 | Free | Free | Free | Free | Free | Free | 5000 | VA | 5000 | Free | Free | Free | Free | Free Not Applicable
hesd| B i RE e e N R O e S ei | ek | ek | sk | ok i
LE ) i ke Cal
Cgd | Repacement | 00 | NA | 9500 | Free | Free | Free | Free | Free | Free | o500 | NA | 2500 | Free | Free | Free | Free | Free Not Applicable
AN =S PO R e N N e S ub ein | e | ek | ek | ew s

Note: Annual Fee will be recovered upfront from customer and these will be non-refundable even if customer cancel card during the year. . »/E, -\ Z 16 e 17 i liss sl 2 G2 s KG EZ o a9k .,L’;._Lg S /«L,j_, I Lqﬁ‘v HO%
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. Issuance/Renewal | N/A N/A N/A N/A | NIA N/A N/A | NA N/A N/A N/A N/A N/A N/A Not Applicable
Debit Cards - N . .. .. L 760 760 . s .. . . . o o .. .
(PayPak Pink L& TZIELE | e | e | sl | e | s S | e | e | oG | ol | el | G | e | el | e S
Classic EMV) |Annual Fee wpirontf N/A- [ N/A | NIA | NA | NA | Free | Free | A | NIA | NA | NA | NA | NA | NA | NA | NA | NA Not Applicable
Uheat| A | U | G | e | o | o | ek i | e | oG | s | oG | oS | o | oG | o | o | o S5
LE LN Ei%?&ﬁﬁ"&?} NA | NA [ NA | NA T NA | 3000 | 1000 | WA | NA [ NA T NA | NA [ wA [ Na [ Na [ Na [ NA | NotApplicable
G| | O | B | G | e | G O | sOw | ow | 0w | wiOw | O | D | 0w | 0w | i S
. IssuapcefRenewal NA | NIA | oo | Free | Free | goo | 600 | Free | Free | Free | NA | ¢no | Free | Free | Free | Free | Free Not Applicable
ngﬂgnecn?&fﬁ LB | s | RSN ) i | owi | ek | e | b | e | e | e I
Contactess, Cassic. | Annual Fee (upfront)  NJA - N/A Free | Free Free | Free | Free | NA Free | Free | Free | Free | Free Not Applicable
Cias )'J{l-f« ﬁﬂ,ﬂf’;uv ._J:?t,“‘l . uﬁi}ﬂ.‘fl 2500 Py s 2500 2500 i i =i ".?;JLJ}-' 2500 e e o =i =i U,..x ]
SN mOIGY
—Cugy | Repacement | A NIA | 4p50 | Free | Free | 4050 | 450 | Free | Free | Free EJA 1250 | Free | Free | Free | Free | Free NolAp?hcable
ehlsalsls | O | SO e =i s s wd | SRk aeds i i =i =i s
Issuance/Renewal | N/A | N/A N/A Not Applicable
ooti cargs | 27w NATNA Tggg [ Free [ Free [ | 0 | Fee | Freo [ Freo | NA gy [ree [ o | Freo | Free [ Freo [ oUW
PayPak UP £ 45 (1215 SO | S o o i i i O o o o o = SISl
e s A"nui_Fi?_t”pm} NA EIA 2100 | Free | Free | o700 | o799 | Free | Free | Free | NA | o700 | Free | Free Free | Free | Free Not ApE»Iicable
- @-H_ (L Pl TN W= s e i s = o b o o o = s
IR Repacement | NIA NIA | 4350 | Free | Free | 435 | 4350 | Free | Free | Free | NIA | 4aq, | Free | Free | Free | Free | Free Not Applicable
ahupdis | S | EE N ode |l ais | wie | b CE 2 S S s 3 e
Note: Annual Fee will be recovered upfront from customer and these will be non-refundable even if customer cancel card during the year. _._ ./ i?;q’}dh‘*lbﬁryul alaslFe TR SR L z;g._;),r‘fz_@wm.;r" :;:;; uvﬁ? T
Issuance (perleal) 6 18 16 | Free | Free | Free | Free | Free | Free | o 16 | Free | Free | Free | Free | Free | Free Not Applicable
(Gdz SN IR e R e e s | an [ ar | e | e | eb 3w
Cheque
Book Stop Payment| 5o |USD7| 500 | so0 | s00 | 500 | 500 | 500 | 500 | 500 |YSL7| so0 | soo | 00 | 500 | s00 | so0 | so0 | s00 [ NA
LG ELIESS Ji o Mt e
Loose Cheque| Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A
ey 2 B 2 B 2 2 2 I 2 2 - 2 2 2 =2 =2 = 2 <o s
Remittance | ‘hacpece”
Cheque (BC
ELOS)” o foracesuntrober| 550 | VA | 550 | 550 | 550 | 550 | 550 | 50 | 50 | ss0 | NA F_’je 550 | 550 | 550 | 550 F_’je ss0 | s50 | VA
Sl PR S G AL
A7 (BO) 21
Statement | 'ssvance | 35 | 35 | Free | 35 | 35 | Free | Free | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | Free| 35 | 35 | NA
rd b b e i SO
of Account Sunical A
Ao | PPEEE a5 | 35 | Free | g5 | g5 | Free | Free | 55 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 || 35 | 35 | C
[¢] i i e e Sk
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*ADC/Digital i
Fund chamels | Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable
Tanster | Figst | = || o | e | | e | e | e | e | | e | e | 2 | 2 | e | e e
via Counter Intra-city Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A Nil Nil Nil Nil Nil Nil Nil Nil N/A
Rl A | S| | G| | | | | | o | D | | o | | | S| | | | D
K2 ;
cooT '2‘5‘”’"5’ Free for Six Months N{A
e r2 et
Registration of
Mobile Banking / i
Intemet Bankiﬁg Free | N'A | Free | Free | Free | Free | Free | Free | Free | Free | N/A | Free | Free | Free | Free | Free | Free Not Applicable
N B IV T B I B B B R I B I T I B e e e s
bt BT L
l.‘ﬁl)”‘
Pay to any
account N/A NIA Not Applicabl
wilhin ngp | Free | N Free | Free | Free | Free | Free | Free | Free | Free | M Free | Free | Free | Free | Free | Free oLApplicable
L dde o e | ek | ek | ek | ek | ek | e | oer | ek e | et | e | ek | e | e | e S
0" '3'\.)*
0.1% of the
transaction
amount or
Rs. 200/-
which ever
Pay to any is lower llor 0.1% of the transaction amount or Rs. 200/- 0.1% of the transaction amount or Rs. 200/-
amoun which ever is lower which ever is lower .
Digital other Bank S:%‘%"S&'Eg l\!ﬂ'A for amount exceeding Rs.25,000/- in a month. N*‘A for amount exceeding Rs.25,000/- in a month. NOtAthcable
Banking Eulak | L | O L 225000/ 1o sl S /417260000 1L sk k] wow!
_EE By 70 % s 2000 L 1% 4 50 8% @ss 2001 L 1% ¢
&%
nrde
Utility Bills N/A N/A . . Not Applicabl
Paymem Free | N Free | Free | Free | Free | Free | Free | Free | Free | N Free | Free |Free | Nil | Ni | Free ot Applicable
!" il _,‘ b | G | oA i i et e ai e - ot e I.«":(d! J:’{ ey LJTE;JLW
e
Mobile / Air Time . . ,
Top-Ups Free | NA | Free |Free |Free |Free |Free |Free | Free | Free | NA | Free | Free [Free | NIl | NI | Free Not Applicable
B e I B e I B e I I R ¥ e s I I g IV 3
S PV £
Balance Inquiry | Free | N/A | Free | Free |Free | Free | Free | Free | Free | Free | NA [ Free | Free |Free | NI | Nil | Free Not Applicable
b i |l | ed | ek | ek | sk | ek | e | ek | ek |l | et | eb | a2 | e | | e S
Pay to CNIC glaalg N/A Slab wise rates are applicable N/A Slab wise rates are applicable Not Applicable
LK':L;CMC s Vﬁ-{:?[lb! JU—"'J’&’H:.._-:"’ UE',:":}LLH j”‘br;}:uﬂ’évsj’ ._,c?"-_:'ubl
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Services =4 | Modes st

Normal Nil | NIl | N[ NIl | NI | NI N[ NIl | NI | N[ N[ NI | N[ NI [ N | NI | NI | NI | NI | NJA
el | i | il |l | ol | | o [ | | | | | | | | el | U | | s | s |l

Clearing Intercity Nil | pkr | NIl | NIl | Nil Nil Nil Nil Nil | NIl | pkr | NIl | Nil Nil Nil | NIl | Nil | Nil Nl | NA
A | s |l | 200 | L | e | | | | | s |l | 200 | o | | | s | s | | | s [

SameDay |AtActuall NiA | AtActualfAtActual (At Actual | At Actual [ At Actual | AtActual | At Actuall AtActual| - NiA [ AtActual [AtActual [At Actual (At Actual (At Actual | Free  [AtActual |AtActual | N/A

! e | 0w | 68 | 3 | i | 648 | 0o | 0/ | 038 | 08 | 00 | 038 | 00 | 00 |38 |3 | & |04 | s | SOm

Closure of Customer Nil Nil Nil Nil | Nil Nil Nil Nil Nil | Nil Nil Nil [Nl Nil Nil Nil Nl | N Nil | NA
Account request . .

P11 L ,J/y, A UM}: "'ﬁr’{ "‘M’{ VC(“{ s i-):i‘{ i et Jwv{ S u’“»{ ufn{ J'/j: UC;{ i uf:':v’: ;f(f ._,Ef;{ S
% — 4 4+ 4

You Must Know £les e T

@ Requirements to open an account:

UG
To open the account you will need to satisfy some identification requirements as per regulatory b ke b o S G 12 P‘ ,l "’HG el IE,)
instructions and banks' internal policies. These may include providing documents and information to Al b S -5 e Sofdm i Gurodl
verify your identity. Such information may be required on a periodic basis. Please ask us for more /J;J"&—L?LJ,LF/VC-J)- J“r ‘“—' elahd "’etdﬁ#t/u B Gloald U=f4-489 F
details. e I:LwL!/;"’J’._gff._:)..«.f.t:uﬂ'f.gst'ria.JCKJ?JVB 21 ,W,ﬁvf.g_udq_ww;d:m
el AL AL © W En2e P e T LG f s 30 E T I

JHJJL.Q'_'JJI r._.:UV "uw_;JLu!g_Cu,s Lu\_a_ﬁ.,wl:-_._,uﬁ)_,ﬁusb’

-J/“ sl J’”.a-/c.f“dv._.i.f dr...,#fu Kl h.-rL]l".-v-L; J@uﬂ/’d Bl /SVJQB ® Safe Custody:

Safe custody of access tools to your account like Debit cards, PINs, Cheques, e-banking usernames,
passwords; other personal information, etc. is your responsibility. Bank cannot be held responsible

@ Cheque Bounce: in case of a security lapse at the customer’s end. Therfore, please:

Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing

cheques with utmost prudence. @ Do not share any details related to your bank account, debit/credit card, and personal details
As per 489-F, i.e. Dishonestly issuing a cheque, whoever dishonestly issues a cheque towards on telephone call or email even if the caller/sender claims to be someane from NBP, State Bank,
payments of financing or fulfillment of an obligation which is dishonoured on presentation, shall FBR or any government/law enforcement agency.

be punishable with imprisonment which may extend to three years and with fine, unless he can Do not click on links o download attachment ived vi il SMS .
establish, for which the burden of proof shall rest on him, that he had made arrangements with b \;hno C mfFonblg : ’;r ownload a a? mzn s tLeC?'t‘;e \;'a i”‘.f " Th ' messag:mg al;:'ps
his bank to ensure that the cheque would be honoured and that the bank was at fault in not (WhatsApp/Facebaok Messenger etc.) or found on the intemet websites. They may steal sensitive
honouring the cheque. information for fraud.
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ISLAMIC BANKING

You Must Know gtlgnﬁ.‘.

® Do not handover your Debit card to anyone.
@ Never use your Name, CNIC No. and/or Date of Birth as password.
—elBFe ©
J__’L’h#db/‘i”lu’ UrL rru! l”h_}’JL‘”" h—lCC. e "Gu/u ‘ i)Ku/ ;:Ll'ﬁ’rLj'JSVJJ._f';K'L'
-CgbU/"L, ilgee JLJWJ...—J:"L}J" ‘J,l-’?c- b J..J;Lﬂ_._.u.rf 23 Jlb{‘.,bb?

N YCRVNY,

i.fd(f&’&f;ffuff'ﬁiut’drmKugé*:'giw:u{-.u.;a:JC;usmLb’g,f“;‘;,L}VJ.ysb’l:;_!u“’-( °
e AP SR SIS LT G A G e L

(e bl e (s L A Pt P Z EES LA ALY o
_-vgc&d;gé;fsi}é("Lf’;u%ru&_j-q/C:ﬂIJIL&JrLJLL{J fl.rs;bm

- )dLJJ‘._.JJJKb«‘;..‘L'I °

A NP b AN G S @
@ Record updation:
Always keep profiles/records updated with the bank to avoid missing any significant communication.
You can contact at your concerned branch to update your information.
w)".u_fluﬁil ©

& S

L« ty d_f/-.-«:.h..rf vc'uﬁxfu"h,-flc’.e.‘fcl:q" LT
- c"_'_/.lyba.ulf,url;/%l._v..i
® What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account
becomes dormant:

No withdrawal will be allowed.

Dispatch of statement of account will be stopped.
Cheque book cannot be issued.

Cheque would not be accepted.

To reactivate your account, you must submit:

@ Awritten request for activation.
@ In case of either or survivor account it can be activated on the written request of any of
them.

® Acopy of valid CNIC / SNIC.

® Senior Citizen of age 65 or above can activate through request & operate account with their
expired CNIC.

@ Biometric verification by branch, however in case of Non Resident Pakistani (NRP) / Resident
Pakistani travelling abroad provide undertaking for exemption of biometric verification with valid
passport, valid visa, exit stamp & valid resident permit / proof (only for NRP).

STy eI e fd i T @

ol KT F ) vw/c_.lrfr,JWi..nW_,s-f i 12./1

-ijf._.JLle&éd °

_uﬁi.h_?dds;df/uum._fﬂfl [ ]

deediied s ®

_Kc_blrrf._)}_g [ ]

,.zr‘gf_.eLfﬂ' JU.U}(..J!L f'l:?uh)../}KL;

-__./Ifndffé_i.._/Ju..na’I

¢S CNICISNICLT¥

_:_LEHJUH_-—J K1, ’...rl:";:u..uu'r Py uﬂ»ut'.'._.ur"J_.r: Kl ly sl

- "éﬂv...r'"l.(f/»(fbJJLu/z-FwauJKl&;-:_..,fli’rg/'...;fr_/»l LJu65
el sl (NRP)S 206 LL!JLJ/L;Jﬁ'F‘LJJLdM’J/rtJ@'/fJ(
S (2 NRP 2z ol 516 f’tﬂ,-&wé o phe A !,-».urf_.mu.w’;ru L
ol Fie s F A AL

® Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been
operated during the period of last fifteen years, except deposits in the name of a minor or a Government
or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting
the conditions as per provisions of law. The surrendered deposits can be claimed through the respective
banks. For further information, please contact your concerned branch.

ST E @

ol U e TAUIAS 227 o i PO £ 315 196255, T2 s
s ip_ K/l 1w (SBP) W LT e L J;m/JfLunl»u:_erumftuuu’;—"f_l
e oS i o 352, 8

SO AVS o
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Aitemaad >Lé’-°)

ISLAMIC BANKING &hlivoins)

@ Closing the account:
In order to close your account, the account holder must filled and submit ‘Account Closure Request
Form' available at concerned branch.
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® How can you get assistance or make a complaint?
The Divisional Head,

Complaint Management Division, Service Quality Group,
National Bank of Pakistan, 7th Floor,

Head Office, Karachi.

Helpline: 111-NBP-NBP (+92-21-111-627-627)

Email: cmw.sqd@nbp.com.pk

Website: www.nbp.com.pk/enquiries/index.aspx
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If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan Secretariat
Mailing address: 5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi

Telephone: +9221-99211334 to 38 (5 lines)
Facsimile: +9221-9921731 5

Email: info@bankingmohtasib.gov.pk

Web site: www.bankingmohtasib.gov.pk
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State Bank of Pakistan:

The Director

Banking Conduct & Consumer Protection Department,
5th floor, SBP Main Building

State Bank of Pakistan

LI Chundrigar Road, Karachi

E mail: cpd.helpdesk@sbp.org.pk

Web site: www.sbp.org.pk
UAN No: I-727-273
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(Portion to be used for the post-shopping stage)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT FOR DEPOSIT ACCOUNTS _4.5.*:3,:;5/0,,.?_;;:::;5’@?6’ r#’ui ib’l.b;‘i;ifu”r)’(.p 74

e Date 5,6 DD- MM- YYYY

Product e

Choosen: =" 4/

Mandate of 560 (Single / Joint / Either or Survivor)

Account = (sl i T1e15 )

Address =

Contact No.: Ll ”‘;’i.':if“ Em;ljl ?Idﬁrelss:
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Signature

Customer s e p

Signature == Verified
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